Index to WP/IS Articles — 1982 


A classified guide to all major features 
and other selected items published this year 


ASSOCIATIONS AND EVENTS 


IWP’s 1983 Syntopican Needs 
Professional Papers — Conference 
emphasizes integrated information 
systems (Newsfront, Oct., p. 6). 

IWP Revises Yearly Conference 
Schedules — Spring symposiums 
are abolished; Syntopican continues 
plus one warm-weather conference 
(Newsfront, Aug., p. 6). 

Kansas City Plays Host to Syn- 
topican X — 1982 IWP convention 
places the information manager in 
focus (May, p. 44). 

Office Automation Society 
Launched — New group tries to fill 
the need for professional society 
with an integrated perspective 
(Newsfront, July, p. 8). 

Syntopican X Provides Close 
View of New Products — De- 
creased attendance has advantages 
and drawbacks for both users and 
vendors (Aug., p. 40). 


AWARD WINNERS 


Brevard Applies WP to Assist 
Faculty — College’s WP center de- 
vises new applications to help teach- 
ers and students, by David Duke, 
associate editor (Aug., p. 18). 

Datapro Announces 1982 Honor 
Roll — Compucorp Omega system 
is awarded first place in stand- 
alones for second year (Newsfront, 
Nov., p. 8). 

First National Bank of Lea 
County Stresses Teamwork to Per- 
form High-Quality Work — Clever 
use of resources helps WP/IS award 
winner evolve into new areas (Sept., 
p. 48). 

Human Factors Make WP/AS a 
Success at Kaiser — Award-win- 
ning company combines flextime, 
job sharing, and career paths, by 
David Steinbrecher, managing edi- 
tor (Nov., p. 20). 

International Paper Tailors Its 
Operation to Fit Users’ Needs 
— Office Systems Group creates 
five-point plan of action to ensure 
program’s success, by Ellen Shea, 
associate editor (Oct., p. 20). 

Texas Eastern Explores Infor- 
mation Processing From All 
Angles — First place achievement 
award winner focuses on total use of 
equipment, by Ellen Shea, associate 
editor (July, p. 12). 


Winners Honored for WP-IS 
Achievements — Magazine pre- 
sents plaques to five outstanding 
companies during Syntopican X 
(Aug., p. 36). 


CENTER SKILLS 


Clean Tape Enhances Perfor- 
mance — Computer tape library 
maintenance is essential for users to 
realize optimum performance (At 
The Keyboard, May, p. 64). 

Formula Identifies File Activi- 
ty — File bottlenecks can be avoid- 
ed by determining activity ratios 
and reorganizing storage (At The 
Keyboard, Jan., p. 52). 

How to Avoid Back-Breaking 
Work — Helpful suggestions and 
exercises can combat job-related 
backaches (At The Keyboard, July, 
p. 54). 

How to Budget for WP-IS Sys- 
tems — Soft dollar savings projec- 
tions are where most buyers get into 
difficulty, by Patrick Flanagan 
(Aug., p. 20). 

How to Control Temperature 
and Humidity — Troubleshooting 
potential threats to equipment can 
prevent deterioration and damage, 
by Ellen Shea, assistant editor (Mar., 
p. 24). 

How to Create a User-Friendly 
Office — Certain factors are impor- 
tant for the proper working position 
when using CRT screens (At The 
Keyboard, Sept., p. 60). 

How to Fail With Office Auto- 
mation — Winning tips tell how to 
lose with a word processing installa- 
tion (At The Keyboard, Aug., p. 47). 

How to Fight Office Discomfort 
— Common problems such as 
screen glare, poor chairs, and noise, 
can be defeated with practical in- 
vestments (At The Keyboard, Apr., 
p. 54). 

How to Get the Point 
Across — Writing and speaking 
well depends on remembering sev- 
eral worthy guidelines (At The Key- 
board, Sept., p. 60). 

How to Improve Phone Messa- 
ging — One key to solving tele- 
phone problems is to automate mes- 
sage delivery process (At The Key- 
board, July, p. 54). 

How to Learn Dictationese — A 
second language helps transcribers 
follow dictation material easily (At 
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The Keyboard, June, p. 61). 

How to Plan Media Storage 
— Analyzing records inventory is 
necessary before deciding on stor- 
age methods (At The Keyboard, 
May, p. 64). 

Keeping WP/IS Systems 
Healthy — To eliminate or reduce 
glitches in equipment, certain 
guidelines can help (At The Key- 
board, Jan., p. 52). 

Let Quality Count in Productiv- 
ity Measurement — Suggestions 
outline how to develop and improve 
an efficient measurement system 
for WP-IS operations, by Gerald L. 
Hershey (June, p. 25). 

Maximizing Use of Paper Sup- 
plies — Helpful hints on controlling 
supplies can save money in WP-IS 
operation (At The Keyboard, Feb., 
p. 54). 

Planning for a Workstation 
Move-In — Thoivigh thinking re- 
duces mistakes, saves time and mon- 
ey, and ensures smoother transition, 
by David Steinbrecher, managing 
editor (Apr., p. 45). 

Putting Some Bounce in Ter- 
minals — Perfumed tissue market- 
ed for clothes dryers work to elimi- 
nate static around electronic equip- 
ment (At The Keyboard, Mar., p. 

Records Management Saves 
Money — Helpful hints can over- 
come bad paperwork systems that 
clog up offices (At The Keyboard, 
Apr., p. 54). 

Simple Solution to an Old Prob- 
lem — Two-drawer file cabinets of- 
fer plentiful storage space for WP 
supplies (At The Keyboard, Aug., p. 
47). 


EQUIPMENT AND SUPPLIES 


Enclosures Muffle Printer 
Noise — Devices eliminate inter- 
mittent sound, soothe employee 
nerves, and increase concentration, 
by David Duke, associate editor 
(Apr., p. 39). 

Anti-Static Devices Take the 
Shocks out of WP-IS Operations 
— Products ground electricity that 
can cause serious equipment mal- 
functions (Oct., p. 39). 

Automating the Paper Handling 
Process — Sheet and envelope feed- 
ers, decollators, bursters and other 
devices increase efficiency, by Da- 


vid Steinbrecher, managing editor 
(June, p. 31). 

Back to Basics: Choose Media 
Storage Wisely — Filing devices 
offer variety, organization, and pro- 
tection for all forms of magnetic 
media, by Ellen Shea, associate edi- 
tor (Sept., p. 38). 

Black Boxes Supply the Missing 
Link — Units such as modems and 
interfaces connect dissimilar elec- 
tronic office equipment, by Wil- 
loughby Ann Walshe, editor (Mar., 
p. 18). 

Cluster Systems Integrate Infor- 
mation — Equipment expands with 
business and handles variety of 
word and data processing functions, 
by Willoughby Ann Walshe, editor 
(Oct., p. 26). 

Clustered System Mass Pro- 
duces Mailings With a Personal 
Touch — Irvine Co. combines text- 
editing with automatic sheet feed- 
ing to break paper jam (Nov., p. 12). 

Communications Networks 
Serve Different Functions — Over- 
view of various options and their 
applications helps to develop effec- 
tive networks, by Ira Newman 
(May, p. 22). 

Communications Options Cut 
Costs — Knowing the facts helps 
WP-IS managers propose appropri- 
ate services for their organizations, 
by Mark Vonarx (Aug., p. 24). 

CRT Filters Cut the Glare 
— Coatings, panels, and other anti- 
reflection devices work to reduce 
eye strain (May, p. 30). 

Databases Speed the Decision- 
Making Process — Computerized 
databases provide on-line access to 
variety of information, by David 
Steinbrecher, managing editor (Jan., 
p. 33). 

Dication Products Form Exten- 
sive Voice-Message Systems 
— Desk-top units, centralized sys- 
tems, and portables capture and 
transcribe information, by Wil- 
loughby Ann Walshe, editor (Feb., 
p. 27). 

Graphics Teams With WP/IS to 
Aid Managers — Visual represen- 
tations transform raw data and stat- 
istics into clear information (May, p. 
36). 
Magnetic Media Explodes With 
Increased Storage Capacity — Ad- 
vances in flexible, Winchester, and 
optical disk technology allow sig- 
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nificant retention, by Peter Steriti 
(Aug., p. 31). 

Mailing Machines Complete the 
Word Processing Cycle — Postage 
meters and automated addressing 
units eliminate tedious paperwork, 
by David Duke, associate editor 
(July, p. 32). 

Management Workstations Ca- 
ter to Professionals — Equipment 
reduces time spent on routine ex- 
ecutive tasks and speeds informa- 
tion flow, by Ellen Shea, assistant 
editor (Jan., p. 24). 

Micrographics and Computers 
Merge to Ease the Paperwork Bur- 
den — COM devices feature many 
applications in today’s automated 
retrieval systems (July, p. 39). 

New Computer Applications 
Benefit Handicapped People 
— Teaching, diagnostic, and com- 
munications devices are presented 
in national competition (Sept., p. 
47). 

OCR Improves Productivity 
— Page readers streamline informa- 
tion input for more efficient WP/ 
DP operations, by Lance R. Brillian- 
tine (Mar., p. 42). 

OCR Reads the Needs of Offi- 
ces — Technology behind optical 
character recognition equipment 
advances to new highs, by Lance 
Brilliantine (Nov., p. 40). 

Photocomp Units Add WP 
Functions — New technologies 
from 13 companies make equip- 
ment more versatile for office use, 
by Willoughby Ann Walshe, editor 
(Apr., p. 16). 

Proper Care of Magnetic Media 
Protects Database — Mass storage 
back-up procedures can reduce data 
loss and save money (Apr., p. 27). 

Small Business Computers Mix 
WP/DP Functions — Desk-top 
models challenge dedicated WP 
units by offering compatibility and 
low cost, by Patrick Flanagan (June, 
p. 16). 

Stand-Alone Machines Address 
User Requirements — New entry- 
level text-editing machines cost less, 
handle more work, and are expand- 
able, by Willoughby Ann Walshe, 
editor (Sept., p. 20). 

Teleconferencing: How to Make 
it Work Right — New video and 
graphic technologies can substitute 
for face-to-face business meetings, 
by Thomas Jenkins (Sept., p. 14). 

Teletex Tackles America — West 
German communications service 
promises faster, more versatile alter- 
native to Telex, by David Duke, 
associate editor (Oct., p. 12). 

Used Equipment Benefits All 
Parties — People who buy previous- 
ly-owned machines can save 30 to 
40 percent off current list price, by 
Patrick Flanagan (Oct., p. 15). 
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What to Look For in a Spelling 
Program — Variety of packages of- 
fer large dictionary capabilities and 
speedy error-checking, by Ellen 
Shea, associate editor (Nov., p. 27). 

What Users Should Know When 
Selecting Ribbons and Print Ele- 
ments — Choice depends on ribbon 
characteristics and print wheel dif- 
ferences (Feb., p. 39). 

WP/IS Furnishings Stress Com- 
fort and Flexibility — Ergonomi- 
cally designed products enhance 
work environment and increase pro- 
ductivity, by David Steinbrecher, 
managing editor (Mar., p. 30). 


EUROPEAN OVERVIEW 


European Microprocessors 
Reaching $500 Million — Research 
group predicts all sectors of micro- 
processor market will experience 
rapid growth by 1985 (Newfront, 
May, p. 6). 

French Install Videotex for Eco- 
nomic Summit — French PTT cus- 
tomize system for 3,000 diplomats 
and journalists attending eight-na- 
tion conference (Newsfront, July, p. 
6). 
FSC Venture Capital Hits $20.5 
Million — French electronics com- 
pany, Thomson-CSF, exercises op- 
tion to invest $1.5 million (News- 
front, July, p. 8). 

IBM Wins Contract From West 
Germany — Country’s Postal Min- 
istry enlists IBM to supply central 
computers for German videotex 
(Newsfront, Jan., p. 8). 

Telewriting Gets Ready for Tri- 
al — Electronic writing systems, 
such as the British Cyclops, enable 
users to have words and pictures 
reproduced through the telephone, 
by Keith Wharton (Letter From Eu- 
rope, Jan., p. 50). 

U.S./German Teletex Service to 
Be Initiated — First international 
application of new telecommunica- 
tions service begins in late 1982 
(Newsfront, July, p. 8). 


INDUSTRY INFORMATION 


B. Dick Announces ‘No Interest’ 
Financing — Promotion affects 
purchase of text-editing equipment 
and other automated systems 
(Newsfront, Mar., p. 8). 

ACS to Offer Enhanced 
Network — Broad range of capa- 
bilities provided by Ma Bell’s sub- 
sidiary expected to address data 
communications problems (Feb., p. 
21). 

AM International Files Chapter 
11 Petition — Federal Bankruptcy 
Act protects company as it struggles 
to reorganize finances (Newsfront, 
May, p. 6). 


AM International Losses Reach 
$245 Million — Suits are filed 
against company for false financial 
statements dating back to 1978 
(Newsfront, Feb., p. 8). 

Antitrust Decisions Spur IBM 
and AT&T Competition — Battle 
will occur at point where phones 
and computers overlap (Feb., p. 25). 

Apple Starts Move Against Imi- 
tators — Company begins investi- 
gations into alleged Asian piracy of 
the Apple II computer (Newsfront, 
Apr., p. 8). 

AT&T Breaks Up to Enter New 
Data Communications Fields 
— Company abandons local phone 
services to provide information 
processing products and _ services 
(Feb., p. 16). 

AT&T Reveals Formation of 
American Bell Inc. — Wholly 
owned, fully separate subsidiary 
will provide enhanced telecom- 
munications (Newsfront, July, p. 8). 

AT&T Settlement Causes ‘Space 
Invaders’ Fever — Unoccupied 
lawyers program their Wang sys- 
tems with Atari’s video game 
(Newsfront, Apr., p. 6). 

AT&T and U.S. Accept Modifica- 
tions to Antitrust Settlement Pact 
— Divestiture of local operating 
companies begins as both parties 
agree to revisions, by David Stein- 
brecher, managing editor (Sept., p. 
36). 

ATV Acquires Digital Scientific 
Corp. — Applied Technology Ven- 
tures purchases marketing/manu- 
facturing rights (Newsfront, Aug., 
p. 7). 

Axxa Corp. Announces New 
Price Schedules — Recent acquisi- 
tion by Anaconda-Ericsson permits 
volume prices (Newsfront, Aug., p. 
6). 
Burroughs Lays Off 85 OFIS- 
writer Employees — Slumping 
sales of text-editing equipment af- 
fects manufacturing and adminis- 
trative workers (Newsfront, Aug., p. 
6). 

Burroughs Raises Prices for Full 
Range of IP Systems — Five per- 
cent lease and purchase prices in- 
crease affect U.S. commercial cus- 
tomers (Newsfront, Jan., p. 8). 

CeBIT Exhibition Premieres 
Future WP/IS Products — Equip- 
ment introduced at the Hanover 
Trade Fair will soon be seen in U.S., 
by Willoughby Ann Walshe, editor 
(June, p. 42). 

Centel, Honeywell, Field Pro- 
vide Videotex Service — Keycom 
Electronic Publishing group will de- 
velop, market, and operate Keytran 
for consumers (Newsfront, June, p. 
6). 

Centronics Finalizes Financing 
Agreements — Control Data, NCR, 


and International Computers also 
consummate stock deal (Newsfront, 
Aug., p. 7). 

Chinese Word Processing Pro- 
gram Created — Chinese charac- 
ters are mechanically reproduced 
on standard typewriter keyboard 
(Newsfront, Feb., p. 8). 

Companies Sell Wares at Mer- 
chandise Mart — Seven major 
manufacturers display office auto- 
mation products at Chicago buying 
center (Newsfront, Jan., p. 8). 

Competitors Debate AT&T’s Use 
of ‘Bell’ Name — Continued use of 
name after divestiture could mis- 
lead consumers (Newsfront, Nov., p. 
8). 

Contestants Duel For Word 
Processing Championship — Com- 
petition on Wangs takes place for 
fastest operator in the West (Oct., p. 
Credit Accord Signed by AM 
— Financially-troubled company 
concludes $109 million revolving 
credit agreement with 20 banks 
(Newsfront, Mar., p. 8). 

Data General Down $10 a Share 
— Company attributes poor earn- 
ings to the recession which has 
caused deterioration in European 
sales (Newsfront, Apr. p. 6). 

ECRM Reduces Prices on OCR 
Product Line — New laser scan- 
ning technology and greater effi- 
ciency leads to lower costs (News- 
front, Aug., p. 6). 

Exxon Lays Off 1,100 Workers 
— Employee cuts and plant closing 
are attempts to revive profit of of- 
fice automation division (News- 
front, Feb., p. 8). 

Exxon Office Systems Reorga- 
nizes, Cuts Workers — Strategic 
business plan calls for shifting man- 
ufacturing sites and reduction in 
work force (Newsfront, Jan. p. 8). 

FCC Approves High-Speed Data 
Link for Five Firms — New com- 
munications service will transmit in- 
formation in different cities without 
telephone lines (Newsfront, Sept., p. 
8). 
FCC Rejects AT&T Plan For 
ACS/Net 1 Service — Proposal to 
offer packet-switching service 
through American Bell seen as in- 
complete (Newsfront, Sept., p. 8). 

Hazeltine Discontinues Word 
Processing Project — Company 
cancels product due to technical 
delays and distribution problems 
(Newsfront, Apr., p. 6). 

Herman Miller Announces Fur- 
niture Leasing Program — Com- 
prehensive program includes leas- 
ing, product exchange, and facility 
management service (Newsfront, 
July, p. 8). 

Hitachi, Ex-IBMer Indicted for 
Stealing Trade Secrets — FBI un- 
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dercover operation nabs 14 Hitachi 
employees for illegal acquisitions 
(Newsfront, Aug., p. 6). 

IBM Information Network Ex- 
pands Services — Customers can 
use network to link terminals and 
computers within their organiza- 
tions (Newsfront, Oct., p. 6). 

IBM Makes Changes In Soft- 
ware Submission Plan — Programs 
submitted for use on Personal Com- 
puter will be evaluated individually 
for royalties (Newsfront, July, p. 6). 

IBM Re-Enters U.S. Time-Shar- 
ing Market — Information Net- 
work service will enable customers 
in seven areas to rent time and use 
more than 100 software programs 
(Newsfront, Mar., p. 8). 

Illness of Judge Delays MCI 
Award — Final settlement of dam- 
age award case pending against 
AT&T for violating antitrust laws is 
postponed (Newsfront, Apr., p. 6). 

Japanscam Affects the Comput- 
er Industry — Alleged thefts of 
IBM secrets raise questions about 
computer security (Newsfront, 
Sept., p. 10). 

Memorex Drops Eight-Inch 
Floppy Disk Drive — Company 
will enter OEM mini-floppy market 
with three drives (Newsfront, May, 
p. 6). 

Motorola Acquires Four-Phase 
Systems — Purchase for $250 mil- 
lion allows Motorola to enter office 
automation field (Newsfront, Jan., 
p. 8). 

Nashua Reaches Copier Pact 
With Ricoh — New agreement for 
continued supply of office copy ma- 
chines lasts until 1990 (Newsfront, 
May, p. 6). 

NBI to Pay $8.25 Million for 
TRW’s Export Unit — Text-editing 
system manufacturer moves to at- 
tain more direct ties with overseas 
customers (Newsfront, Sept., p. 8). 

1976 Baxter Memo About IBM 
Emerges — Note from Justice De- 
partment’s antitrust chief William 
Baxter states IBM suit should not 
have gone to court (Newsfront, 
Apr., p. 6). 

Norelco Celebrates Six Mil- 
lionth Recorder — Company com- 
memorates event with gold mini- 
recorder for Philips Business Sys- 
tems’ president (Newsfront, Sept., p. 
8). 
NPR and NIU Launch New 
Data Delivery System — Network 
will provide nationwide transmis- 
sion of digital data and computer 
software (Newsfront, July, p. 8). 

Post Office’s E-COM a Finan- 
cial Disaster — Electronic mail 
service carried only 66,500 letters in 
first 10 weeks of operation (News- 
front, May, p. 6). 

Prime Computer Sues EMC 


Corp. — Company is charged with 
breaking into Prime’s computer 
data bank for confidential sales list 
of customers (Newsfront, June, p. 
6). 
Problem Hotline Set Up for 
Equipment Users — Toll-free 
number handles questions about 
power-line related difficulties 
(Newsfront, Oct., p. 6). 

Radio Shack to Market Desk- 
Top Computer — TRS-80 Model 16 
is designed to use 32-bit addressing 
internally (Newsfront, May, p. 6). 

Regional Distributors Sell Xerox 
Products — Office Products Divi- 
sion agreement affects small busi- 
ness computers and 510/515 small 
business systems (Newsfront, Jan., p. 


Savin Drops WP Line to Con- 
centrate on Copiers — Company 
phases out marketing of text-editing 
and DP products (Newsfront, Aug. 
p. 6). 

SBS to Serve Canada After FCC 
Approval — Satellite Business Sys- 
tems extends its private network 
services to Canada (Newsfront, Jan., 
p. 8). 

Standards Bureau Solicits Com- 
ments on FIPS — Standard Mes- 
sage Format for CBMS would apply 
to Federal agencies (Newsfront, 
Feb., p. 8). 

The AT&T Breakup — How WP- 
IS users will fare under landmark 
decision, by David Steinbrecher, 
managing editor (Feb., p. 11). 

3M Acquires Southern Pacific 
DMS — DMS sales and service peo- 
ple will join 3M’s Business Commu- 
nication Products division (News- 
front, June, p. 8). 

Vector Graphic Ends Computer- 
land Agreement — Manufacturer 
will focus on dealers involved in 
business computer market (News- 
front, July, p. 6). 

Wang’s New Plant Will Employ 
3,000 People — Lowell, Mass. fa- 
cility will produce video terminals, 
text-editing machines, and printers 
(Newsfront, Sept., p. 8). 

Western Union Extends Telex 
Service to Hawaii — Company 
plans to offer other communications 
services to the islands as the demand 
develops (Newsfront, May, p. 6). 

Western Union Ordered to Re- 
fund $74.6 Million — FCC judge 
finds company guilty of charging 
unlawful Telex service rates to over- 
seas carriers (Newsfront, Apr., p. 6). 

Western Union Sets Up Field 
Service Division — New service is 
responsible for maintenance of cus- 
tomers’ equipment, depot repair, 
and warehousing activities (News- 
front, Feb., p. 8). 

Western Union to Offer Video- 
conferencing Services — New sub- 
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sidiary will provide customers 
choice of satellite location and re- 
ception (Newsfront, Sept., p. 8). 

What the AT&T Settlement Will 
Mean to WP-IS Users — Telephone 
rates, office products, and publish- 
ing will change radically (Feb., p. 
12). 

Xerox Blames Lost Earnings 
and Layoffs on Recession — Com- 
pany reports 23 percent first quar- 
ter net income drop and cuts back 
1,300 workers (Newsfront, June, p. 
6). 

Xerox Dedicates Electronics Re- 
search Facility — Center is devot- 
ed to development of printing elec- 
tronically stored images on flat- 
screen devices (Newsfront, May, p. 
6). 
Xerox Faces Tough Marketing 
Decisions — Report notes that di- 
versifications in Xerox are slowed 
by early failures in WP market 
(Newsfront, July, p. 8). 

Xerox Shake-Up Continues as 
Massaro and Liddle Leave — Offi- 
cials exit to launch DP-oriented 
product for professionals (News- 
front, Nov., p. 8). 

Xerox Splits OPD, Names Mas- 
saro to New Post — New divisions 
are of stand-alone products and 
computerized office automation 
systems (Newsfront, Aug., p. 7). 


INSTALLATIONS 


Albuquerque City Government 
Becomes More Responsive — Of- 
fice system adds speed, precision, 
and a personal touch to document 
preparation (Mar., p. 12). 

Computer Matches Real Estate 
and Buyers — Merrill Lynch builds 
broker network to house property 
information, by David Duke, associ- 
ate editor (Nov., p. 24). 

FDA Saves One Million Dollars 
Annually Using Electronic Mail 
— Cost considerations and need for 
fast communications lead to ad- 
vanced message system (Oct., p. 52). 

Information Retrieval System 
Helps Apprehend Criminals 
—N.J. Investigation Commission 
uses database to gather facts and 
store criminal records (May, p. 34). 

Lever Bros. Merges WP and Mi- 
crographics — Consumer affairs 
WP department combines with mi- 
crographics to create correspon- 
dence/records system, by David 
Duke, associate editor (Jan., p. 20). 

New Jersey Transit Maximizes 
System Use — Study provides step- 
by-step method of analyzing infor- 
mation processing operation (July, 
p. 18). 

Patent Office Discovers 
WP — Text-editing equipment re- 
sults in faster turnaround time and 


performance of advanced functions 
(Oct., p. 54). 

Rockwell Keeps Its Divisions 
Informed — Corporation’s research 
center compiles and stores informa- 
tion in two corporate databases 
(Mar., p. 16). 

Someone’s Life Is at Stake 
— Automating manual procedures 
immediately links doctors with vital 
medical information (Nov., p. 36). 

Sun Co. Builds Its Future With 
Information Processing — Com- 
pany creates efficient network with 
professional terminal use, telecon- 
ferencing, and special training, by 
Ellen Shea, associate editor (Aug., p. 
12). 

Telestaffing Takes Dictation 
Out of the Horse-and-Buggy Days 
— New work-at-home system 
streamlines medical transcription 
service, by Ellen Shea, associate edi- 
tor (June, p. 12). 

We Saved 191 Hours and 
$2,489.28 — Department of Labor 
official relates his experiences in- 
creasing professional productivity, 
by William Holmes (Apr., p. 12). 

WP/IS Runs the 1982 World’s 
Fair — Operations center relies on 
equipment to handle legal contracts 
and entertainment schedules, by El- 
len Shea, associate editor (May, p. 
12). 


LAW AND LEASING 


Honing Down the Hard Edge of 
Software — Litigation can be 
avoided by reading and understand- 
ing license agreements, by Bruce 
Brickman (July, p. 29). 

IBM Revises Preemptive Rights 
of Shareowners — Legal problem 
resulting from incorrectly worded 
proposal causes stockholder trouble 
(Newsfront, Aug., p. 6). 

New Bill Will Facilitate High 
Technology Trade — Reciprocal 
Trade and Investment Act works to 
remove barriers to foreign trade 
(Newsfront, July, p. 8). 

1982 Tax Law Burdens Text- 
Editing Equipment Users — Busi- 
ness taxes will increase, partly be- 
cause of investment incentives re- 
ductions, by Robert Feinschreiber 
(Nov., p. 16). 

Overcoming the Perils of Equip- 
ment Leasing — Contracts should 
be based on business needs and ne- 
gotiated to maximize leverage, by 
Bruce Brickman (Nov., p. 34). 

Understanding Equipment 
Leasing — Used as marketing tool, 
most common leases are financial 
and operational, by William D. Ross 
and Allan B. Asseo (Oct., p. 19). 

VIA Opposes Proposed Videotex 
Legislation — Videotex Industry 
Association urges defeat of law con- 
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cerning tax deductions for non-U.S. 
videotex technology (Newsfront, 
Aug., p. 7). 


MANAGERIAL OVERVIEW 


Administrators Reduce Costs 
With Computers — Number 
crunchers can save time and cut 
spending, by James D’Aloia (Man- 
ager’s Memo, Apr., p. 48). 

Budgets Keep Offices Running 
— Categorization, accountability, 
and itemization help WP managers 
set goals for costs, by James D’Aloia 
(Manager's Memo, Feb., p. 48). 

Communication Can Defeat 
Downtime Frustrations — Em- 
ployees must be kept informed dur- 
ing system conversions and delays, 
by James D’Aloia (Manager’s 
Memo, May, p. 50). 

Executives Go On-Line — Elec- 
tronic-based managers are becom- 
ing reality, but justifying cost is 
recurring problem, by Patrick 
Flanagan (July, p. 25). 

How to Delegate Responsibility 
— Managers must assign duties to 
other people for efficient use of 
time and smooth operations (At The 
Keyboard, Oct., p. 56). 

Managers Realize Telephone 
Options — Private telephone com- 
panies can reduce office costs and 
provide valuable services, by James 
D’Aloia (Manager’s Memo, June, p. 
54). 

Managers Should Learn Proper 
System Integration — Office man- 
agers should follow guidelines when 
determining necessary equipment, 
by James D’Aloia (Manager’s 
Memo, July, p. 48). 

Managers Should Participate in 
Systems Designs — Archival and 
data capture systems involve speci- 
fied procedures that must be care- 
fully planned, by James D’Aloia 
(Manager’s Memo, Mar., p. 52). 

Orientation Is the First Step for 
Managers — Organizational im- 
pact, training, motivating forces, 
and impediments in the office 
should be discussed, by Edward Sta- 
ples (Manager’s Memo, Nov., p. 50). 

Professionals Should Type 
. .. Sometimes — Author training 
on a system can be practical and 
profitable, by James D’Aloia (Man- 
ager’s Memo, Jan., p. 44). 

The Database Letters — Fic- 
tional exchange between WP-IS 
professionals explain what database 
management system is, by Timothy 
Hegarty (Sept., p. 32). 


MANUFACTURER 
Atex Combines WP With Photo- 


comp — Maker of photocomposi- 
tion equipment caters to the pub- 
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lishing industry (Apr., p. 62). 

CPT Focuses on Equipment 
Users — Products are compatible 
with company’s own line and other 
vendors’ hardware (June, p. 63). 

Datamarc Feeds Sheets and 
Forms — Manufacturer of paper- 
handling peripherals and accesso- 
ries designs products for all daisy- 
wheel printers (Mar., p. 66). 

Fortune Systems Makes Strong 
Start — Microcomputer manufac- 
turer plans to expand market 
through sales branches in Europe 
(Aug., p. 48). 

Lifeboat Crusades for Standards 
— Publisher and international dis- 
tributor of microcomputer software 
campaigns to reduce disparity in 
market (Sept., p. 63). 

NEC Enters Personal Computer 
Market — Company has exper- 
ienced 400 percent growth since 
beginning American operations 
(July, p. 59). 

Siemens Strives for Multifunc- 
tionality — Leading electronics 
firm branches out to concentrate on 
Teletex (Nov., p. 58). 

TRW Provides an Essential 
Link — Third-party service covers 
large and small business systems 
(Oct., p. 57). 

Vector Graphics Leaps Into 
Business — Microcomputer manu- 
facturer designs its own hardware 
and sells its equipment to dealers 
and OEMs (Feb., p. 62). 

Wang Nurtures a Billion Dollar 
Baby — Lowell, Mass.-based com- 
pany exceeds billion dollar mark in 
sales while serving WP-IS industry 
(Jan., p. 63). 


OPINION 


Are Productivity and Office 
Automation Meant for Each Oth- 
er? — Incorporating information 
management tasks in basic office 
functions can enhance productivity, 
by Joseph Jensenn (July, p. 61). 

Can’t Use WP Jargon With Mi- 
cros — Semantic problems can 
cause confusion between WP ex- 
perts and microcomputer salespeo- 
ple, by Willoughby Ann Walshe, 
editor (Apr., p. 64). 

Conceptual Training Is as Im- 
portant as Technical Knowledge 
— Crucial prerequisites for man- 
agement position include leadership 
and communication skills, by Toba 
Garrett (Sept., p. 65). 

Eliminating Errors Increases 
Productivity and Efficiency 
— Companies will benefit by 
watching for poor quality control 
and sloppy proofreading, by Frank 
Sager (Feb., p. 65). 

Information Processing Trends 
Continue to Evolve — As equip- 


ment costs have decreased, conve- 
nience has become a major consid- 
eration in automation, by Dr. Eu- 
gene Starr (Nov., p. 61). 

Look Before You Leap — 
Checking software programs before 
buying helps prevent equipment 
problems later on, by Willoughby 
Ann Walshe, editor (Jan., p. 64). 

Meeting Ergonomic Needs in 
the Electronic Office — Total en- 
vironment should be designed with 
comfort for maximum efficiency, 
by Paul Witting (Oct., p. 61). 

Office Planning Should Accom- 
modate Employees and Equip- 
ment — Office design should be 
based on each individual’s work and 
what types of equipment are neces- 
sary, by Molly Kellam (Mar., p. 69). 

Protecting Proprietary Informa- 
tion Is Fraught With Legal Ambi- 
guities — Unclear terms create fine 
lines between entrepreneurs and 
crooks, by James Toreson (May, p. 
71). 

Salespeople Confound the Is- 
sues — Sales personnel are often un- 
qualified to properly demonstrate 
equipment to prospective buyers, 
by Willoughby Ann Walshe, editor 
(Feb., p. 64). 

Saying WP Poses a Threat Flies 
in the Face of Reality — Idea that 
office automation increases unem- 
ployment is false, by Willoughby 
Ann Walshe, editor (July, p. 60). 

Software Requires Scrutiny 
— Users should beware when 
buying off-the-shelf application 
packages, by Willoughby Ann 
Walshe, editor (Mar., p. 68). 

Testing Equipment Readiness 
— Guidelines provide readers with 
ways to ensure that products are 
ready to be ordered, by Willoughby 
Ann Walshe, editor (May, p. 70). 

The Automated Office Versus 
the File Cabinet — Who’s Win- 
ning? — Companies must still mas- 
ter more traditional filing methods 
to make changeovers to automated 
records easier, by Randi Goldfield 
(Aug., p. 49). 

The Name Remains the Same 
— Manufacturers dub new products 
and services with the same old la- 
bels, by David Duke, associate edi- 
tor (Nov., p. 60). 

The Obsolescence Myth Needs 
Careful Scrutiny — Managers 
should know the break-even point 
of each workstation to eliminate 
problems of trading equipment, by 
Marty Gruhn (Jan., p. 65). 

Their Future Is in Your 
Hands — Two industry associations 
embark on second decade and de- 
serve more support, by Willoughby 
Ann Walshe, editor (June, p. 64). 

Too Many Shows — Confedera- 
tion of groups could confine its ef- 





forts to one or two powerful confer- 
ences per year in major cities, by 
Willoughby Ann Walshe, editor 
(Aug., p. 48). 

Where’s WP Going? — Micro- 
processors are growing in popularity 
and will soon be common office 
tools, by Willoughby Ann Walshe, 
editor (Oct., p. 60). 

Word Pr ing B Ge- 
neric Function Common to All Of- 
fice Machines — Words are the 
common denominator between peo- 
ple and machines in the office envi- 
ronment, by Robert Wickham 
(Apr., p. 65). 

WP on a Shoestring — Small 
companies continue to show interest 
in automating their offices despite 
sluggish economy, by Willoughby 
Ann Walshe, editor (Sept., p. 64). 

WP/IS Industry Fails to Ad- 
dress Productivity Problems — Be- 
fore jumping into automation, busi- 
nesses today need help in organizing 
and streamlining functions, by Jo- 
seph Eichberger (June, p. 65). 





PERSONNEL 


Adjusting to Open Office Space 
— Most employees can adapt to the 
new environment and control dis- 
tractions (At The Keyboard, Feb., p. 
54). 

Computer Scientists Receive 
Ericcson Award — Two doctors are 
prize-winners for their pioneering 
work in information transfer 
through packet switching (News- 
front, June, p. 6). 

CPT Promotes Three Senior 
Managers — Company tries to cre- 
ate closer relationship between en- 
gineering department and other key 
divisions (Newsfront, Aug., p. 7). 

Dealing With Privacy in the Of- 
fice — Employees can learn tricks 
for reducing distracting aspects of 
open office environments (At The 
Keyboard, Mar., p. 63). 

How to Stop Employee Job Dis- 
satisfaction — Managers can help 
employees feel a sense of belonging 
and orient them properly to their 
jobs (At The Keyboard, Nov., p. 55). 

How to Stop Wasting Time 
— Managers should delegate cer- 
tain duties to administrative assis- 
tants (At The Keyboard, Aug., p. 
47). 

How to Test and Hire WP/IS 
Personnel — Tried and true meth- 
ods continue to work but new tech- 
niques can also predict perfor- 
mance, by Patrick Flanagan (May, 
p. 15). 

‘No Smoking’ Program Protects 
Software — Incentive to quit ciga- 
rettes is offered by company to pro- 
tect software products and employ- 
ees (Newsfront, Apr. p. 6). 
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OSHA Reduces Paperwork Re- 
quirements — Division of Labor 
Department tries to relieve about 
one-half million employees of pa- 
perwork (Newsfront, July, p. 6). 

Rotating Tasks Keeps Morale 
High — Rearranging assignments 
keeps work varied and eliminates 
assembly-line feelings (At The Key- 
board, Mar., p. 63). 

Six Executives Resign From Da- 
tapoint — Executive vice president 
and five other officials resign from 
domestic marketing group (News- 
front, June, p. 6). 

Two Senate Staffers Split Karp 
Award — Technologists win award 
for overview of statistical multi- 
plexers (Newsfront, May, p. 6). 


PROFILE 


Charles Marshall Retains Old 
Traditions in New AT&T — Vice 
president is in charge of Baby Bell 
and will concentrate on new tech- 
nologies (Apr., p. 43). 

Chuck Ross Guides Honeywell 
into the Limelight — Director of 
office automation draws on his di- 
versified background (July, p. 44). 

Connie Taylor Steers IWP Into 
the Future — New association 
president focuses on professionaliza- 
tion status for WP-IS managers 
(June, p. 46). 

David Liddle Grows Up With 
Xerox — Research scientist climbs 
to vice president of office systems 
(Mar., p. 28). 

Dean Meyer Lives the People 
Issues — Founder of Society of Of- 
fice Automation Professionals links 
various branches of office automa- 
tion (Sept., p. 52). 

Fred Snow Takes the Helm at 
Vector Graphic — New president 
shoots for high profits and predicts 
great changes in WP-IS market 
(Aug., p. 42). 

George Washington: First in 
Word Processing — Country’s fa- 
ther was first in paperwork, leaving 
more than 20,000 documents, by 
George Washington Nordham 
(Feb., p. 45). 

Jim Wienhold Stresses Equip- 
ment Simplicity at CPT — Vice 
president of engineering was one of 
company’s founders (Oct., p 32). 

John Roach Presides Over Tan- 
dy — President of Tandy Corp. has 
risen through ranks while watching 
company grow into industry leader 
(Jan., p. 57). 

Stephanie Burns Challenges 
Computer Education — President 
and founder of training company 
believes computer skills can be 
taught simply (Nov., p. 46). 

Wes Cantrell Meets Lanier’s 
Challenges — President of Atlanta 


company enjoys product develop- 
ment, strategy, and competition 
(May, p. 46). 


SUPERVISORY OVERVIEW 


Activity Charts Help Equip- 
ment Shopping — Work flow exer- 
cise helps provide frame of refer- 
ence to analyze current equipment, 
by Dorothy Sandburg (Speaking 
Practically, Aug., p. 44). 

Company Pubiications Can 
Help WP-IS Acceptance — How to 
write in-house articles that are in- 
formative and interesting, by Doro- 
thy Sandburg (Speaking Practically, 
Sept., p. 56). 

Employees Resist Automated 
Changes — Recognizing fears of 
word processing can help supervi- 
sors overcome difficulties, by Doro- 
thy Sandburg (Speaking Practically, 
Feb., p. 50). 

Future Offices Need ‘Jack of all 
Trades’ — Specialists will be phased 
out in favor of the all-around office 
employee, by Dorothy Sandburg 
(Speaking Practically, Jan., p. 46). 

How to Cost Justify Office Auto- 
mation Equipment — Employee 
support and enthusiasm is essential 
to installing systems, by Dorothy 
Sandburg (Speaking Practically, 
Oct., p. 48). 

How to Set Up a Task Force 
That Works — Finding the right 
people and controlling the group’s 
size are important factors, by Doro- 
thy Sandburg (Speaking Practically, 
Nov., p. 52). 

Office Automation Is a Process, 
Not a Product — Learning to use 
employee feedback and planning 
procedures through cooperation are 
essential, by Dorothy Sandburg 
(Speaking Practically, Apr., p. 50). 

Productivity Studies Should 
Stress Quality — Equipment users 
should be involved in studies to 
determine office improvements, by 
Dorothy Sandburg (Speaking Prac- 
tically, May, p. 60). 

Survey Emphasizes the Impor- 
tance of WP Supervisors — Special 
situation of supervisory personnel 
requires effective compensation 
program (July, p. 36). 

Three Fears Plague WP/IS 
Managers — Unfamiliarity with 
automation, confusion about equip- 
ment, and limited finances worry 
managers, by Dorothy Sandburg 
(Speaking Practically, Mar., p. 54). 

User Sophistication Signals 
Death of the Salesman — Many 
equipment users today know more 
about systems than vendor repre- 
sentatives do, by Dorothy Sandburg 
(Speaking Practically, June, p. 56). 

WP7/IS User Groups Offer Note- 
worthy Benefits — Personal, com- 
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pany, and industry advantages can 
be derived from associations activi- 
ties, by Dorothy Sandburg (Speak- 
ing Practically, July, p. 50). 


TRAINING AND EDUCATION 


Skills Begin With Listening — In- 
structors should devote classes to 
improving audio skills and avoiding 
listening barriers, by Dr. Margaret 
Bahniuk (WP Classroom, Sept., p. 
58). 

Companies Train Thousands of 
WP/IS Operators — Methods 
available are classroom instruction, 
temporary services, and audio/print 
packages, by Ellen Shea, assistant 
editor (Apr., p. 32). 

Educators and Students Prepare 
For WP — Schools should provide 
new courses on WP concepts, equip- 
ment, operations, and supervision, 
by Marly Bergerud (WP Classroom, 
June, p. 59). 

Educators Can Deflate the WP 
Fear — Exploring new technologies 
in the classroom benefits both stu- 
dents and teachers, by Marly Ber- 
gerud (WP Classroom, Feb., p. 52). 

Educators Inform Students of 
Future Careers — Rapid techno- 
logical innovations will require in- 
structors to keep up to date on ad- 
vances, by Marly Bergerud (WP 
Classroom, July, p. 52). 

Educators Stress the Impor- 
tance of Exercise — Correct pos- 
ture at terminal and exercise can 
relieve tension and increase circula- 
tion, by Dr. Margaret Bahniuk (WP 
Classroom, Oct., p. 50). 

How to Hire Word Processing 
Students — Several guidelines can 
help when recruiting employees 
from WP schools (At The Keyboard, 
June, p. 61). 

Instructors Develop Broad 
Teaching Methods — Students 
should be familiar with all office 
technologies available, not just WP, 
by Marly Bergerud (WP Classroom, 
Apr., p. 52). 

Selecting the Right Training 
Program — Checklist of points to 
consider when choosing a course (At 
The Keyboard, Feb., p. 54). 

Students Learn Productivity 
Awareness Skills — Educators can 
help students increase and improve 
their contributions through class- 
room exercises, by Marly Bergerud 
(WP Classroom, Mar., p. 62). 

Students Profit From Computer 
Literacy — Schools must teach 
computer technology to help stu- 
dents keep up in today’s society, by 
Marly Bergerud (WP Classroom, 
Jan., p. 48). 

Text Selection Is Crucial to Ef- 
fective WP Instruction — Con- 
tents, author, and supplementary 


materials should be considered be- 
fore choosing textbooks, by Dr. Mar- 
garet Bahniuk (WP Classroom, 
Nov., p. 54). 

Text-Editing Systems Versus Mi- 
crocomputers — Software advance- 
ments allow instructors to teach WP 
concepts on microcomputers, by 
Marly Bergerud (WP Classroom, 
Aug., p. 45). 

Text-Editing Will Change With 
Time — WP will stop being the fo- 
cal point of office automation but its 
importance will increase, by Marly 
Bergerud (WP Classroom, May, p. 
62). 


TRENDS AND FORECASTS 


APC/Steelcase Announce Pro- 
ductivity Survey Results — WP is 
leading contributor to white-collar 
productivity improvements (News- 
front, Nov., p. 8). 

Business Forms Vendors Forced 
to Reassess Trends — Study con- 
cludes technological forces are cre- 
ating the need to manage business 
differently (Newsfront, June, p. 6). 

Buying Hardware Cheaper 
Than Manufacturing It — Savin 
official predicts new wave of com- 
petition in low-cost computer mar- 
ket (Newsfront, Apr., p. 6). 

Information Flow Paper Warns 
of Obsolescence — White paper 
advocates developing better posi- 
tion in information policy by U.S. 
(Newsfront, Aug., p. 8). 

Office Automation Market to 
Hit $11.2 Billion in 1986 — Most 
dramatic growth in market is ex- 
pected for electronic typewriters 
(Newsfront, Oct., p. 6). 

Offices Reluctant te Expand 
During Recession — Survey re- 
ports companies are hesitant to in- 
vest in new office automation 
equipment (Newsfront, June, p. 6). 

Small Business Computers 
Abound in Offices — Report shows 
71 percent of surveyed companies 
use computers for accounting, fil- 
ing, and WP (Newsfront, Oct., p. 6). 

Users Are Dissatisfied With 
Vendor Support — Study proves 
that decreasing manufacturer sup- 
port plays role in evaluation of ven- 
dors (Newsfront, Oct., p. 6). 

Views From the Top — Sixteen 
top leaders give their opinions on 
automated office issues, by Patrick 
Flanagan (Jan., p. 12). 

Winchester Drives Will Domi- 
nate Market By 1985 — Report 
predicts disk drives represent most 
rapidly expanding segment of mar- 
ket (Newsfront, July, p. 6). 

WP7/IS Salary Trends Keep Ri- 
sing — Operator pay levels are ex- 
pected to climb through 1985 (Feb., 
p. 36). 
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